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WiredContact Enterprise x3 Upgrade Installation Guide 
 

This guide explains how to install WiredContact Enterprise x3  for customers upgrading from 
WiredContact for ACT!. 

 

Contacting Us 
 

Practical Sales Tools, Inc. 

1301 Skippack Pike, Sutie 7A-210 

Blue Bell, PA  19422 

 

Sales: 888.433.2891 or 215.641.8585 

Fax: 215.565.2711 

Web site: www.wiredcontact.com 

Info: info@wiredcontact.com 

Support:   support@wiredcontact.com 

 

Revision Date 

Updated January 31, 2012 

 

Trademarks 

WiredContact Enterprise x3 is a trademark of Practical Sales Tools, Inc.  ACT! is a registered 
trademark of Sage Software.   Other product names mentioned in this manual may be a trademark 
or registered trademarks of their respective companies and are hereby acknowledged. 

 

Disclaimer 

Practical Sales Tools has reviewed this manual thoroughly. All statements, technical information, 
and recommendations in this manual and in any guides or related documents are believed reliable, 
but the accuracy and completeness thereof are not guaranteed or warranted, and they are not 
intended to be, nor should they be understood to be, representations or warranties concerning the 
products described. Further, Practical Sales Tools reserves the right to make changes to the 
information described in this manual at any time without notice and without obligation to notify any 
person of such changes. 

 

Copyright 

© 2007-2012 Practical Sales Tools, Inc., 1301 Skippack Pike, Suite 7A-210,  
Blue Bell PA, 19422, USA. 
 

All rights reserved. This product and related documentation are protected by copyright and are 
distributed under licenses restricting their use, copying, distribution, and decompilation. No part of 
this product or related documentation may be reproduced in any form by any means without prior 
written authorization of Practical Sales Tools and its licensors, if any. 
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Before You Begin – Upgrading to WiredContact Enterprise 
 

This document provides an overview on the WiredContact Enterprise Upgrade process.  The 
WiredContact Enterprise x3 Upgrade is designed to allow testing of a converted ACT! database before 
going live. WiredContact for ACT! and WiredContact Enterprise x3 can coexist on the same server 
during and after the conversion to WiredContact Enterprise.  

 

The Upgrade can be installed for use in the following ways:  
 

 Test, then upgrade to a production environment: With this process, you perform a test 
of the database conversion to make sure the conversion process is complete and error 
free, then test the logins and data to ensure that your upgrade process will have minimal 
impact on your production environment.  Once you have an idea of how long the 
conversion process will take, plan for the conversion to your live production environment, 
then proceed with the conversion. 
 

-- OR -- 
 

 Install WiredContact Enterprise to your production environment: With this process, 
the WiredContact Enterprise upgrade is installed for immediate use with your live converted 
database.   
 

Please note – the WCE upgrade is designed to work with your existing templates and will look 
similar to, or exactly like, your existing production environment.  If you run both systems in 
parallel to test, ensure that you and your users know which site they are working in.  
Accidentally using your test site for entering production data will cause a loss of data when you 
convert your production environment to WiredContact Enterprise.  Additionally, keeping your 
WiredContact for ACT! site live after you upgrade to Enterprise has the potential of confusing 
your users should they log into the wrong site.. 

 

As with any new major upgrade in software, it is recommended that a test be performed on the 
installation and database conversion process prior to using in a production environment.   

 

The following outline summarizes our recommended process for handling a conversion of WiredContact 
for ACT! x3 to WiredContact Enterprise. When you are ready to go live, the steps outlined below enable 
the seamless use of WiredContact Enterprise with your existing web address, HTML templates, 
attachments and library documents. 

 

 

IMPORTANT:  The ACT! conversion can only be done on a server where ACT! is 
installed.
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For WiredContact Enterprise Testing 

 

1. Perform a backup of the ACT! database and the WiredContact for ACT! installation folder. 
 

2. Download and install WiredContact Enterprise to the default location. 
 

3. Install the WiredContact Service Application from the WiredContact Enterprise installer: 

 

a. Open the Computer Management console (right click you’re my Computer Icon, select 
Manage).   

b. Expand Services and Applications and select Services.  On the right side of the 
console, navigate to the WiredContact Service Application.  Right click on 
WiredContact Service Application and select Properties 

c. Note the “Path to executable” property. 

d. Click on the Logon tab and note the user.   

e. Then close the Properties dialog and stop the WiredContact Service Application.  Then 
close the Computer Management console. 

f. Navigate to the folder noted in the “Path to executable” property, and double click the 
“Uninstall WiredContact Service.bat” file.  You should get a message indicating 
success. 

g. Navigate to the new WiredContact Enterprise folder (\inetpub\wirede by default) and 
double click on the “Install WiredContact Service.bat” file. 

h. Open the Computer Management console, navigate to Services, and then the 
properties for the WiredContact Service Application.  Go to the Logon tab and set the 
user to the original WiredContact Service Application service user. 

i. Start the WiredContact Service Application if it’s not already started. 

 

4. Create a temporary virtual directory using the WiredContact IIS Control tool. 
 

a. The WiredContact IIS Control tool will open automatically after the installation is complete.  
The anonymous user should match the anonymous user on your existing WiredContact for 
ACT! virtual directory. 
 

5. Convert the ACT! database. Test and verify the data conversion was successful. 
All data will convert to the new database, but attachments and library documents will not be 
available unless you perform the additional steps in 4a and 4b.  You only need to perform these 
steps if you need to see attachments and library documents for your test.  When you upgrade 
your existing WCA install to WCE, these steps will not be necessary. 
 

a. Move Attachments to new Wirede path: Copy the attachments from the existing 
folder (default: wiredx3\attachments) to the new WCE folder (default: 
wirede\attachments).  Then, from the Admin…Site…Misc Settings tab, use the 
“Change Attachment Paths” link to bring up the Change Attachment Path dialog.  Put in 
the Original Attachment Path (default: c:\inetpub\wiredx3\attachments) and the New 
Attachment Path (default: c:\inetpub\wirede\attachments) and click the save button.  If 
you are unsure of your existing attachment paths, use the Site Settings… Trouble 
Shooting… SQL link and execute the “Attachment Paths” example under the History 
SQL Templates. 
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OR 

Keep existing attachment path: You can keep your existing attachment path.  To 
make the existing attachments available to the WCE install, create a new virtual 
directory under the virtual directory created in step 3.  Use a new name (x3attachments 
for example) and use the path that is the current WCA X3 attachment path (default is 
c:\inetpub\wiredx3\attachments).  Then, in the WCE…  Admin…  Site Settings… Misc 
Settings, identify the new Attachment Physical path (in this example:  
c:\inetpub\wiredx3\attachments) and Attachment Virtual Directory (in this example: 
x3attachments).   

 

b. Move Library to new WiredE path: Copy both the Library and Private folders from the 
existing folder (default: wiredx3\library and wiredx3\private) to the new WCE folder 
(default: wirede\library and wirede\private).    

OR 

Keep existing Library path: You can keep your existing library path. 
 

To make the existing library documents available to the WCE test install, create a new virtual 
directory under the virtual directory created in step 3.  Use a new name (x3library for example) and 
use the path that is the current WCA Library path (default is c:\inetpub\wiredx3\library).  Then, in 
the WCE…  Admin…  Site Settings… Misc Settings, identify the new Library Path (in this example:  
c:\inetpub\wiredx3\library) and Library Virtual Directory (in this example: x3library). 

 

6. If applicable, copy and paste customized HTML templates from the WiredContact for ACT! 
directory to the WiredContact Enterprise installation. (customized templates will have a 
date/time stamp after Feb, 2003) 
 

*** FOR WIREDCONTACT ENTERPRISE TESTING, STOP HERE and login to your WiredContact 
Enterprise site. *** 
 

For Going Live with WiredContact Enterprise 

 

The following instructions are for installing WCE into the existing Wiredx3 folder/virtual directory.  If you 
are happy with the Wirede folder/virtual directory, and have copied over the libraries and attachments, 
you can change the properties of your Wiredx3 virtual directory so they point to the WiredE folder.  If 
you want to use your existing Wiredx3 folder and virtual directory, perform the following steps. 

 

Once testing of WiredContact Enterprise is complete, use the following steps to convert WCE for a 
production environment.  The following steps enable the seamless use of WiredContact Enterprise 
with your existing web address, HTML templates, attachments and library documents. 

 

IMPORTANT:  If WiredContact for ACT! was used and updated during testing of WiredContact 
Enterprise, perform a fresh conversion of the database. The following steps should take place: 

 

 

1. From the Admin Console, click on the “System Settings” link and delete the wces_users table 
and the wces_settings table.  It is not necessary to delete any of the other system tables, but 
you may if you wish.  Click the Verify System Tables link to rebuild any deleted tables.  
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NOTE: If you already are using a WiredContact Enterprise site in production with the same 
System database, do not delete any of the system tables. 
 

2. From the Admin Console, click on the “Site Settings” link and delete all of the site tables.  The 
wce_dropdowns table is re-created automatically.  If you’re unsure as to whether you have 
deleted the wce_dropdowns table or not, just click on the delete icon for the wce_dropdowns 
table.  Note that as soon as it has been deleted, it will be recreated and shown as if it hasn’t 
been deleted.  Clicking on the delete icon does in fact delete and recreate this table.   
 
NOTE: If you already are using a WiredContact Enterprise site in production with the same Site 
database, do not delete any of the site tables. 
 

3. Run the WC Directory Manager (StartProgramsWiredContact EnterpriseWC Directory 
Manager) and populate it as follows: 
 

a. The folder where WiredContact was initially installed is the new WiredContact 
Enterprise physical directory. (Default is C:\Inetpub\Wirede) 
 

b. The folder that needs to be updated is the existing WiredContact for ACT! physical 
directory. (Default is C:\Inetpub\WiredX3) 

 

c. Keep all boxes unchecked and click “Update target folder” 

 

4. Perform a fresh conversion of the ACT! database. 
 

5. In the Computer Management screen, locate Internet Information Services and find the virtual 
directory for the existing WiredContact for ACT! site. (Default is WiredX3) 
 

6. Right click on the virtual directory and choose “Properties”. 
 

7. Select the “Documents” tab and remove act.html as the default document.  Add wceweb.dll in 
its place and click OK. 
 

a. If updating a WiredContact PocketPC site, remove actweb.dll as the default document.  
Add wceweb.dll in its place and click OK. 
 

8. After the site is up and running, remove (delete or rename) actweb.dll and act.html from the 
WiredX3 installation folder.  You should also remove the wcactsetup.dll and the WCSetup.exe 
program.  These files are no longer necessary, and if left in place may confuse your 
administrator or your users. 
 

9. If you are using LeadCatcher, look through all leadcatcher templates and replace actweb.dll 
with wceweb.dll.  Also replace instances of actweb.dll with wceweb.dll in any html files on your 
lead generating site(s) that may reference the WiredContact LeadCatcher. 
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Chapter 1: Overview 
 

WiredContact Enterprise x3 is an upgrade to WiredContact x3 for ACT!.  WiredContact Enterprise is a 
web interface for industry standard database engines and is not compatible with any version of ACT!. 

 

The graphical interface of WiredContact Enterprise uses the same template set as WiredContact x3.  
Customizations made in WiredContact x3 for ACT! will be preserved when installing WiredContact 
Enterprise. 

Database Compatibility 
 

Before continuing you should have a database available.  Some database platforms require a separate 
installation..  You can opt to use any of the following database platforms: 

 

Desktop Database Types 

 

 Microsoft Access (You do not need to have Access installed on the server) 

 

Server Database Types 

 

 Microsoft SQL Server 

 Microsoft SQL Server Express 

 Other databases, such as Oracle, Sybase or AS400 may be viable options.  If you wish to use one of 
these database platforms, please contact WiredContact for more information. 

 

To determine which database is most suitable for your WiredContact site, refer to the diagram 
in Appendix A.  
 

WiredContact Enterprise utilizes at least two table sets (System Tables, Site Tables).  The System 
Table set, and one Site Table Set may coexist in the same database, but WiredContact recommends 
storing each Table Set in a separate database. 

 

One database can be accessed by more than one site if you wish to share the database information 
between the sites.  Alternately, if you wish to separate the information accessible for each site, then 
each site would require it’s own database.  

 

If using a desktop database (such as MS Access), then the database file may be placed in the 
WiredContact Enterprise installation folder, or a separate folder, as long as the file/folder permissions 
are set appropriately. 

 

When naming databases, tables and fields, it is strongly recommended to only use alphanumeric 
characters (a..z, 0..9).  Spaces or other ASCII characters are strongly discouraged.  WiredContact 
allows you to use labels for Field and Table names to present the users with friendly names for tables 
and fields.  You may use whatever characters you wish for labels. 
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Recommended System Specifications 
 

Server configurations: 

 One server with Application (Web) Server and Database Server (or desktop database) 

 One Application (Web) Server and one Database Server (desktop database not supported) 

 Multiple Application (Web) Servers and one Database Server (desktop database not  
   supported) 
 

Please refer to Appendix B for a diagram of the different server configurations. 

 

Server specifications: 

 Application (Web) server with Internet Information Server (IIS) 5, 6 or higher. 

 Windows 2003 – need to be current with Updates 

 Windows 2008 

 Desktop Database or Database Server  

 Server addressable from users workstations (Intranet or Internet)  

 Firewall if server is addressable from the Internet. See Recommended IIS Guidelines to secure your 
site.  

 

The speed of the processor on your web server and database server are key factors in 
determining the performance of WiredContact.  For optimum performance, a web server and a 
database server are recommended.  WiredContact will operate with less than the minimum 
specifications, but the end user could experience unfavorable performance.   

 

The specifications of your web server and database server depend upon the size of your 
database, number of users and Internet connection speed. Multiple web servers can be running 
WiredContact to access one or more databases.  

 

Web Server Recommended Minimum 

   Processor 3.0 GHz or faster Pentium  
or Intel Xeon  

2.2 GHz Pentium IV  

   Ram 1 GB or more 1GB  

   Hard Drive Space* 100 GB or more 40 GB 

 
 

Database Server 
(optional) 

Recommended Minimum 

   Processor 3.0 GHz or faster Pentium  
or Intel Xeon  

2.2 GHz Pentium IV  

   Ram 2 GB or more 1GB  

   Hard Drive Space* 100 GB or more 10 GB or more 
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User specifications:   

 

 Microsoft Internet Explorer, version 5.0 or higher (PC or MAC) or Mozilla Firefox  

 Internet Connection 
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Chapter 2: Installing WiredContact Enterprise (WCE) 
 

Step 1: Install the Software 
 

Download the latest version of WiredContact Enterprise from 
www.wiredcontact.com/wcedisclaimer.html Choose the WCE x3 (Upgrade from WCA) option. 

 
1. Unzip wiredenterprisex3.zip and run Setup.exe  (This will install the latest version of 

WiredContact Enterprise to the program folder C:\Inetpub\WiredE.) 
 

2. Accept all of the install defaults 

 

 

 

 

 

http://www.wiredcontact.com/wcedisclaimer.html
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Step 2: Set up the Website in IIS 
 

1. Right mouse click on “My Computer”.   Click Manage. Expand Services and Applications.  
Expand Internet Information Services. 
 

2. Create a new Application Pool. 

 

3. Add a new virtual Directory to the Default Web Site for the new site.  Check Run and Execute. 

 

4. Right click new virtual directory - properties.  Uncheck Log Visits, Index this site.  Change 
Application Pool to one created above.  

 

5. Click the Documents tab, remove all, add wceweb.dll.   

 

6. Click Directory Security tab, Edit button, Uncheck Windows Integrated Authentication. 
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Using Windows 2003 Server 

 

Running Windows 2003 Server requires that you enable web extensions for the WiredContact .dll 
files.   
 

1. In the Computer Management screen, locate Internet Information Services. 
 

2. Navigate to a sub-folder called Web Service Extensions 
 

3. Select Add a new Web service extension 

 

 

 

4. Enter WiredContact as the Extension name. 
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5. Select the Add button. 
 

 
 

6. Individually add WCEWeb.dll and zcHelper.dll. 
 

7. Point each extension to the WiredContact install folder.  
(for example -  C:\Inetpub\Wirede\WCEWeb.dll) 
 

8. Select Set Extension Status To Allowed for each file.  
 



Installation Guide - Upgrading WiredContact for ACT! to WiredContact Enterprise Page 15 
 

  

 

 

 

Using Windows 2008  

See separate documentation at http://www.wiredcontact.com/support_documentation.htm 

 

Step 3: Configure IIS 
 

It is necessary to enable the IUSR_ security permissions for the WiredContact installation folder and 
database folder. 

 

1. Navigate to the WiredContact installation folder. (C:\Inetpub\Wirede) 
 

2. Right-click on the folder and select Properties. 
 

3. Select the Security tab. 

a. Add the IUSR_ account 

b. Give the IUSR_ Full Control  

4. Select the Advanced button. 

a. Check the box to Replace Permission Entries On All Child Objects 
 

5. Repeat these steps with the database folder if different than the WiredContact installation 
folder. 
 

http://www.wiredcontact.com/support_documentation.htm
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Step 4: Install the WiredContact Service 
 

The WiredContact Service Application needs to be installed to complete the installation.  It is 
important to ensure that the WiredContact Service Application is installed from your WiredContact 
Enterprise folder:  
 

1. Stop the WiredContact Service Application that is currently installed.  View the Properties of 
the WiredContact Service Application to see where it is installed from.  Close the Computer 
Management window. 
 

2. Uninstall the existing WiredContact Service Application by using the file called Uninstall 
WiredContact Service.bat from the folder noted in step 1 (above). 
 

3. Install the WiredContact Service Application from the WiredContact Enterprise folder by 
using the file called Install WiredContact Service.bat. in the WiredContact Enterprise 
install folder. 
 

4. Open the Computer Management Screen and start the new WiredContact Service 
Application.  It is recommended that you use the same user for the WiredContact Service 
Application as the WiredContact virtual directory.  This will minimize security issues that 
may arise between the two applications. 
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Chapter 3:  Accessing the WiredContact Enterprise Administration 
Console 

 

Overview 

 

The administration of WiredContact Enterprise is managed through a web browser with the Admin 
Console.   

 

To access the WiredContact Enterprise Admin Console, open a web browser on the server and 
navigate to your WiredContact Enterprise site (default location: http://localhost/wirede).  Click on the 
Admin link that is displayed in the lower left hand corner of your screen (bottom of side bar).  If you do 
not see the Admin link, make sure that you’re using localhost as the server name to navigate to the 
WiredContact site.  If you’re unable to use localhost, contact WiredContact support 
(support@wiredcontact.com) for additional assistance. 

 

When you click on the Admin link, a menu will display with several links on the left hand side of the 
screen to access different functions: 

 

 System Settings 

 Site Settings 

 User Settings 

 Database Aliases 

 Admin Security 

 

The following chapters will cover each of the functions listed above. 

 

Giving Admin Access to other People 
 

The Administrative Console is accessible on the server where Enterprise is installed.  (Users will not 
see the Admin link on their views).   

 

You can also administer WCE from remote workstations. This can be completed in one of two ways. 
(Note – do not setup remote administration until after you have successfully setup the WiredContact 
System and Site settings) 

 

1. Permitted IP Address:  Enable permitted IP addresses by clicking on the Admin Security 
menu option.  Enter the permitted IP addresses into the dialog window and click the Save 

 icon when finished. 

mailto:support@wiredcontact.com
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2. Admin UID/PW – Enable an Admin user ID and password by clicking the Site Settings 
menu option.  Click on Misc. Settings and then Security Settings. 

a. Check the box that reads Allow Admin Login. 

b. Enter a user ID and password. 

c. Click the Save link to set the UID/PW information. 
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Chapter 4: Configuring the System Settings 
 

Overview 
 

It is necessary to set up a method for the server to “talk” to or communicate with the database.  The 
setup procedures are generally different for each database type.  Also, desktop database types (MS 
Access) utilize files while server types (MS SQL Server, SQL Server Express, MySQL) use servers and 
databases. 

 

A database alias is a collection of elements that create a database connection.  WiredContact requires 
a System Alias that had all the necessary information to communicate with the System database.  The 
single System Alias is used for all WiredContact sites on a single server.  Each site would also have a 
Site Alias that had all the necessary information to communicate with the site database. 
 

NOTE: For Application (Web) servers running Windows 2000, download the latest MDAC 
version from the Microsoft web site. For Windows 2003 and XP operating systems, make sure 
the Server is current with Updates. 

 
Setting up a System Alias 
 

Click the menu link called System Settings:   

 

System Alias – Enter a name in the System Alias field (i.e. WC_Enterprise), and select the Alias 
Type from the dropdown menu and click the Save icon.   
 
This alias name represents the database that will control all WiredContact Enterprise system 
settings, including email server information, license information, user information, etc.  The 
database associated with this alias should be unique for the system and not used with any site 
databases.  Any name is suitable for this alias.  It is strongly recommended not to change any alias 
name once it has been setup and configured.  End users do not see alias names. 

 

After you click the Save icon, you will get additional icons to help you select a file (for a desktop 
database) or a database (for a server database).   

 

NOTE: You may receive error messages indicating that the Alias setup is in error or incomplete 
until all of the appropriate settings are correct. 

 

For a Microsoft Access database, use the instructions in the section below called  
Using MS ACCESS (Desktop Database Types). 
 

For MS SQL Server, MySQL or SQL Server Express, please skip to the section called Using MS 
SQL Server, SQL Server Express, MySQL (Server Database Types). 
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Using MS ACCESS (Desktop Database Types) 

 

MS Access is a file driven database engine. Therefore you will need to point the configuration to a 
specific file and log in as necessary. Fill in the following fields as described below. 
 

Server – Leave this field blank for MS Access databases. 

 

Database – Use the folder icon to select an existing database or create a new one.  You may 
also type the physical path to the database here.   

 

To select or create a new MS Access file, click on the folder icon and a separate window will 
open.  On the left hand side of the window, navigate to the physical folder location where the 
new database will be located.  This will populate the path to the folder on the right hand side.  
Select an existing database on the right hand side, or type in a new database name in the field 
called New File and click the Go button. Do not use spaces when naming databases. 

 

 
 

 

 

 

 

 

UserID – Fill this in if your MS Access database has a username and password set.  MS 
Access does not require a username/password in the default installation.  If you have installed 
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MS Access on your server, and have setup MS Access to use a userid/password, then you’ll 
need the UserID here.  Otherwise, leave this field blank.  If you are unsure whether you need a 
UserID or not, press the save button.  If you need a userid/password, you will see an error 
message under the alias settings indicating the problem with the alias. 

 

Password – Fill this in if your MS Access database has a username and password set.  MS 
Access does not require a username/password in the default installation.  See above for more 
information. 

 

 

Once the above settings are filled out, click the Save  icon.   

 

Next, skip to the section called Creating System Tables – All Database Types to continue 
with the configuration. 
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Server Database Types: MS SQL Server, SQL Server Express 

 

MS SQL Server, MDSE and MySQL are server based database engines.  

 

Server – Set this to the server where your database server resides.  Consult your database 
server documentation for more information. 

 

Database – Type in the name of the database on the server specified above.  To view a listing 
of the databases located on the server specified above, click on the Folder icon to view them. 

 

UserID – The UserID entered here must have access to the server database and tables 
specified above.  If you have not defined users for your server database, use the default 
administrator userid/password as follows: 

 The default login for MS SQL Server is sa. 

 The default login for MySQL is root. 

 

Password – Fill in the password for the above UserID. 

 

 

Once the above settings are filled out, click the Save  icon. 
 

Next, continue to the section called Creating System Tables – All Database Types to 
continue with the configuration. 
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Creating System Tables – All Database Types 
 

After the system database alias is created and correct (no errors), a message will display – “The default 
system tables do not exist.  Click Here to create”.  Click the link and WiredContact Enterprise will create 
the necessary system tables.  Once the default tables are created, you should see the listing of the 
System Tables displayed and additional configuration options. 

 

The Verify System Tables link will confirm that all of the appropriate system tables exist.  If a system 
table was accidentally deleted, this link will re-create the missing tables. 
 

 

 

Once the system table list is displayed, continue with the configuration of email server settings. 

 

Email Server Settings 

 

In order for users to send emails, SMTP server information needs to be entered.  WiredContact 
Enterprise uses an SMTP Relay, so your SMTP server will need to be configured to allow relays from 
the WiredContact server. 

 

There is a link at the bottom of the page called Email Server.  Click this link and fill in the fields as 
described below. 

 

Email Server – Enter the SMTP server address here. Again, this server must allow SMTP relays. 

 

UserID - Enter an SMTP account name that allows relays. 

 

Password - Enter the appropriate password for the above account. 

 

Port Number – The SMTP Port Number is the port that your SMTP engine communicates over.  
The default port for SMTP is 25.  If your server requires an alternate port number, enter it here. 

 

Message Delay – (Mass Email Setting) The Message Delay setting is the minimum amount of 
time (in milliseconds) that the mass email engine will pause between emails.  The actual delay 
may be longer depending on how long it takes to construct the email.  Email messages with HTML 
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formatting take longer to construct.  The default value is 500 milliseconds, which is a delay of one-
half of a second. 

 

Pause Count – (Mass Email Setting)  Pause Count should be used if your ISP blocks email in an 
attempt to block SPAM.  The setting causes the WiredContact mass email engine to pause after 
sending a specified number of emails so that ISP sending limits are not exceeded.  This setting 
should be used in conjunction with the Pause Delay. 

 

Pause Delay – (Mass Email Setting)  Pause Delay should be used in conjunction with Pause 
Count to specify the amount of time that the WiredContact mass email engine will pause before 
sending additional emails. 

 

Default Admin Address - Enter in the default WiredContact Enterprise administrator’s email 
address.  This will be used for certain admin functions later.  

 

Once you have entered in the necessary fields, click the Save icon.  After the information is saved, 
click the checkmark icon next to the Default Admin Address.  Clicking this checkmark will send a 
test email to the admin to verify that the email settings are working. 

 

 

 

Once you have confirmed your email settings, continue with the configuration of license information.
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License Information 

 

Click the link at the bottom of the page called License Information.  Enter a valid WiredContact 
Enterprise license number.  If you need one, please send a request to: info@wiredcontact.com for a 
prompt reply.  After the license key has been entered, click the Save icon. 

 

NOTE: When entering a WiredContact Enterprise evaluation license, delete any expired license 
keys using the “Delete” icon to ensure proper evaluation license activation. 

 

The WiredContact software will translate your license key and the license description will be 
automatically filled in as pictured below. 
 

 

 

Other Server Settings 
 

There is also a link at the bottom of the page called Other Server Settings.  This link provides 
information about: 
 

WiredContact Service Request Queue – The path listed here is a default setting.  For 
information on how to change the path, please send an email to support@wiredcontact.com. 
 

Host Multiple Companies on this Server – This function is only used by hosting partners and is 
not needed with a standard installation.  Please send an email to support@wiredcontact.com for 
additional information about using this function.  You do not need to use this option if you have 
multiple sites and/or databases. 

 

mailto:info@wiredcontact.com
mailto:support@wiredcontact.com
mailto:support@wiredcontact.com
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Chapter 5: Configuring the Site Settings 

Overview 

 

The set up procedures for configuring a site are slightly different for Desktop database types (MS 
Access) and Server database types (MS SQL Server, SQL Server Express, MySQL).  After you 
configure a Site default alias, refer to the respective section below depending upon the database type 
you have selected. 

Configuring a Site Default Alias 
 

In order to configure a Site default alias, click the Site Settings link.   

 

Site Default Alias – Enter a name in the Site Default Alias field (i.e. WCE_Site1) select the Alias 
Type from the dropdown menu and click the Save icon.   
 
This alias name represents the database that will house all of the data for this WiredContact site.  
Any name is suitable for this alias.  It is strongly recommended not to change any alias name once 
it has been setup and configured.  End users do not see alias names.  If you plan on using two or 
more sites and a single database, then each site that uses the database should use the same alias 
name. 

 

After you click the Save icon, you will get additional icons to help you select a file (for a desktop 
database) or a database (for a server database).   

 

NOTE: You may receive error messages indicating that the Alias setup is in error or incomplete 
until all of the appropriate settings are correct. 
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Desktop Database Types: MS Access 

 

Server – Leave this field blank for MS Access databases. 

 

Database – – Use the folder icon to select an existing database or create a new one.  You may 
also type the physical path to the database here.   

 

To select or create a new MS Access file, click on the folder icon and a separate window will 
open.  On the left hand side of the window, navigate to the physical folder location where the 
new database will be located.  This will populate the path to the folder on the right hand side.  
Select an existing database on the right hand side, or type in a new database name in the field 
called New File and click the Go button. Do not use spaces when naming databases. 

The database created should be unique for a specific WiredContact site and should not be the 
same as the System database.  If you are using the database for multiple sites, each site using 
the same database should use the same alias name. 

 

UserID – Fill this in if your MS Access database has a username and password set.  MS 
Access does not require a username/password in the default installation.  If you have installed 
MS Access on your server, and have setup MS Access to use a userid/password, then you’ll 
need the UserID here.  Otherwise, leave this field blank.  If you are unsure whether you need a 
UserID or not, press the save button.  If you need a userid/password, you will see an error 
message under the alias settings indicating the problem with the alias. 

 

Password – Fill this in if your MS Access database has a username and password set.  MS 
Access does not require a username/password in the default installation.  See above for more 
information.. 
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Once the above settings are filled out, click the Save icon.  

 

Next, skip to the section called Site Tables – All Database Types to continue with the 
configuration. 
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Server Database Types: MS SQL, SQL Server Express 

 

MS SQL Server and MS SQL Server Express re server based database engines.  

 

Server – Set this to the server where your database server resides.  Consult your database 
server documentation for more information. 

 

Database – Type in the name of the database on the server specified above.  To view a listing 
of the databases located on the server specified above, click on the Folder icon to view them. 

 

UserID – The UserID entered here must have access to the server database and tables 
specified above.  If you have not defined users for your server database, use the default 
administrator userid/password as follows: 

 The default login for MS SQL Server is sa. 

 

Password – Fill in the password for the above UserID. 

 

 

Once the above settings are filled out, click the Save  icon.   

 

Next, continue to the section called Site Tables – All Database Types to continue with the 
configuration. 
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Site Tables – All Database Types 

Database Import 

 

There are several ways to import data into WiredContact Enterprise.  Click the Import / Convert Data 
link.  A menu will display with options. 

 

 

 

Converting ACT! Database  

 

There is an easy to use database migration link that will convert your ACT! 5.0+ or ACT! 6.0+ 
database for use with WiredContact Enterprise.  The process of converting an ACT! database will 
create the site tables automatically if they have not been created already.  The preferred method is 
to let the ACT! database conversion tool create the tables. 

 

Before beginning the conversion process, ensure that any Scheduled Tasks (i.e. Windows 
Scheduler) that Stop/Start the WiredContact Service Application are disabled.  Stopping and 
restarting the Service Application will cause the conversion process to restart from the beginning. 

 

NOTE:  ACT! databases with more fields than your database can support cannot be converted 
at this time using this utility.  Consult your database documentation to determine the maximum 
number of fields in a table.  Please consult support@wiredcontact.com for more information. 

 
Click the Convert ACT! Database link.  A separate window will open. 
 

mailto:support@wiredcontact.com
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ACT! Database – Click the folder icon and browse to the location of the ACT! database to be 
converted.  If the database being converted was previously associated with a WiredContact for 
ACT! site, the WCA Path: field will be populated automatically with the physical path for the prior 
WCA site.  If the database was not previously associated with a prior WiredContact for ACT! site, 
the WCA Path field should be left blank. 

 

ACT! Username (Admin) – Enter the username of an admin user of the ACT! database to be 
converted here. 

 

ACT! Password – Enter the password for the username entered above. 

 

ACT! Database ID – (Only required when importing multiple Synced ACT! databases) The ACT! 
Database ID is a four character unique key that is appended to the Unique ID’s for the imported 
ACT! database.  Appending a key to the ACT! Unique ID’s ensures that all data is imported in the 
event of duplicate Unique ID’s across multiple databases.  This value is only necessary if you 
import multiple ACT! databases into WiredContact Enterprise and you suspect that the Unique ID’s 
could be the same. 

 

WCA Path – The WCA path is the WiredContact for ACT! physical path that was tied to the virtual 
directory associated with the ACT! database.  If this database was not connected with a 
WiredContact for ACT! site, this field should be left blank.  When this ifeld has an appropriate 
value, all old WiredContact for ACT! settings are translated to the WCE site. 
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After the appropriate fields have been filled in, click the Save  icon and the database 
conversion will begin.  The screen will refresh on a regular basis and will display the status of the 
conversion.  An example conversion in process is pictured below.  

 

 

 

The length of time that it will take to convert the ACT! database is directly related to the size of the 
ACT! database being converted, and the specifications of the server where the conversion is 
taking place.  The larger the database, the longer it will take to convert. 

 

The database conversion also retains all user security information originally specified in 
WiredContact for ACT!, including field level security profiles. (If the WCA path has an appropriate 
value) 

 

Once the conversion process is complete, the screen will refresh to the original conversion entry 
screen and is ready to convert another database, if necessary.  Follow the steps above for each 
additional database to be converted. 
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Importing Text or .CSV Files 

 

There is an easy to use text import utility that will map .txt files and .csv files into the database 
fields with many additional options.  To access the text import utility, click the Import Text Data 
link from the Import / Convert Data menu.  A separate window will open. 

 

 

 

Import Map (optional) – Once an import map is saved, you can select an existing map from this 
dropdown menu.  If an Import Map is selected, press the Next button to populate the values for the 
import map.  To save an Import Map, specify the import map file name just prior to clicking on the 
“Import” button (last step).  If you use an import map, use a new file name or clear the file name 
just prior to pressing the Import button to ensure that the settings used for the import are the 
settings visible in one the screen.  Instructions are included in the relevant area below. 

 

Import File – To select a .txt or .csv file, click on the “Browse” option and choose the file to be 
imported. 

 

First Row Labels (optional) – Choose “yes” if your document contains column headers or first 
row labels. 

 

Delimiter – Choose the delimiter option from your data source.  For a delimiter that does not 
appear in the dropdown menu, use the plus sign to add it. 

 

Default Record Manager (required) – Choose a default record manager for the import.  The 
default record manager will be used for the records being imported unless you choose to override 
it (additional steps described below). 

 

Default Country Code – The default option is  (+1) for the United States.  Change the country 
code to match the default country code for the data that you are importing. 

 

Primary Table – The default option is wce_contact (the contact table), which is an entity table.  
Use the default option for importing contact records.  For imports to other tables, the primary table 
should be an entity table, such as wce_groups. 
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Additional Table – Specify additional tables used for the import here.  Ensure that the type of 
table is also specified in the neighboring field.  (i.e SubEntity. Simple SubEntity, etc.)  Examples of 
additional tables include the wce_activity table, which can be used to create an activity for each 
record imported or the wce_history table, which can be used to create a history item for each 
record imported. 

 

Click the “Next” button to proceed.  The window will refresh with additional import options. 

 

 

 

Import Map – Complete this field with a name to save your current import settings as a map for 
future imports.  The saved map will appear in the “Import Map” dropdown box for the next import. 

 

Import File, First Row Labels, Delimiter, Default Record Manager, Primary & Additional 
Tables  – Display the options selected from the prior steps.  If any of this information needs to be 
changed, click the “Back” button to modify the information. 

 

Several columns of information appear in the next area.  Each column contains pertinent settings 
for the primary and additional tables being imported and are explained below. 

 

Import Field – Displays the fields recognized for the import.  If you have column headings or first 
row headers, they will display here.  Otherwise, the fields will be named Field1, Field2, Field3, etc. 

 

Key – Check this box to use one or a combination of fields to check for duplicate entries.  A 
duplicate entry is determined when all of the key fields match information existing in the database. 

 

Field – Use the dropdown menus to map the data source fields to the corresponding fields in the 
database. 
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Example Data – These columns provide snapshots of information from the data source to help 
easily identify which database fields should be used for the import. 

 

The next area (not pictured) enables the setting of default field values for the primary and 
additional tables specified at the beginning of the import process.  The default field values will be 
added to the database during the import.  All field names are listed here, beginning with the 
primary table and followed by any additional tables. 

 

You can use the default field values with additional tables as follows: 

 wce_activity table – to schedule activities for the records being imported 

 wce_history table – to record a history item for the records being imported 

 

Click the “Import” button to begin the import process.  The window will refresh on a regular basis 
and will display the status of the import.  Once the import process is complete, the window will 
refresh to the original import screen and is ready to import additional information, if necessary.  
Follow the steps above for each additional data source being imported. 
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Importing Databases 

 

There is also a database import utility that will convert one database type to another for use in 
WiredContact Enterprise.  To access the database import utility, click the Import Data From 
Database link from the Import / Convert Data menu.  A separate window will open. 

 

 

Import Map (optional) Once an import map is saved, you can select an existing map from this 
dropdown menu.  If an Import Map is selected, press the Next button to populate the values for the 
import map.  To save an Import Map, specify the import map file name just prior to clicking on the 
“Import” button (last step).  If you use an import map, use a new file name or clear the file name 
just prior to pressing the Import button to ensure that the settings used for the import are the 
settings visible in one the screen.  Instructions are included in the relevant area below. 

 

Default Record Manager (required) – Choose a default record manager for the import.  The 
default record manager will be used for the records being imported unless you choose to override 
it for additional steps described below. 
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Data Description (required) – The Data Description area specifies information from the database 
to be converted. 
 

 Alias Name – (Not required) If an existing alias is already defined, enter it here 
and click the Save icon to populate the rest of the database information.  
Otherwise, leave blank. 

 Alias Type – Select a database type.  Press the Save icon to see the folder helper 
icon next to Database. 

 Server – This information is not necessary for MS Access 

 Database – Type in or select the appropriate database value. 

 UserID – The UserID entered here must have access to the database specified 
above.  If you have not defined users for your server database, use the default 
administrator userid/password as follows: 

The default login for MS SQL Server is sa. 

The default login for MySQL is root. 

 Password – Fill in the appropriate password for the above UserID. 

 Database Status – Shows the current configuration status of the database to be 
converted.  This status will change as you progress through the import process. 

 

User Map (optional) – This area enables the mapping of UserIDs from a data source to values in 
WiredContact Enterprise.  A user map can match the UniqueID from a user in the data import 
(examples: “John Smith”, “jsmith”, “w3i19di43kxjskr9”) to the UniqueID for the same user in 
WiredContact Enterprise. 

 

The user map can be created in a simple Microsoft Access database that should contain the 
following information: 

 

1. A table name matching the WCE User table (wces_users) 

2. A column (named wce_uid) with the username as it appears in WiredContact Enterprise. 

3. A column (named uniqueid) with the Unique ID of the user from the database to be 
imported. (examples: “John Smith”, “jsmith”, “w3i19di43kxjskr9”) 

 

If a user map is not used, the default record manager will be used for all information being 
imported. 

 

 

 

Default Country Code – The default option is  (+1) for the United States.  Change the country 
code to match the default country code for the data that you are importing. 
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Primary Table – The default option is wce_contact (the contact table), which is an entity table.  
Use the default option for importing contact records.  For imports to other tables, the primary table 
should be an entity table, such as wce_groups. 

 

Additional Table – Specify additional tables used for the import here.  Ensure that the type of 
table is also specified in the neighboring field.  (i.e SubEntity. Simple SubEntity, etc.)  Examples of 
additional tables include the wce_activity table, which can be used to create an activity for each 
record imported or the wce_history table, which can be used to create a history item for each 
record imported. 

 

After the information above has been filled in, click the “Next” button to proceed. 

 

The window will refresh with a Database Status of “Missing SQL Property”.  Enter a SQL 
Statement in the area below the Database Status to select the information from the database to 
be converted. 

 

 

 

After you have used a SQL statement to select the data to be converted, click “Next” to proceed. 

 

The screen will refresh and a SQL count will appear in the area below.  The SQL Count represents 
the number of rows of data from the database to be converted. 
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Query as many or as few tables as necessary from the data source and experiment with different 
combinations of SQL statements here.  Use “Next” buttons to enter a new SQL statement and 
view the data results below.  Changing the SQL statement, or any of the database attributes, will 
refresh the dialog with the new information.  

 

NOTE: For additional information about the creation and use of SQL Statements, please refer 

to the appropriate section in the WiredContact Enterprise Admin Configuration Guide. 

 

The screen will refresh with additional import options. 

 

Import Map – Complete this field with a name to save your current import settings as a map for 
future imports.  The saved map will appear in the “Import Map” dropdown box for the next import. 

 

Default Record Manager, Default Country Code, Primary & Additional Tables  – Display the 
options selected from the prior steps.  If any of this information needs to be changed, click the 
“Prev” button to modify the information. 
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Several columns of information appear in the next area.  Each column contains pertinent settings 
for the primary and additional tables being imported and are explained below. 

 

 

 

Import Field – Displays the fields recognized for the import.  If you have column headings or first 
row headers, they will display here.  Otherwise, the fields will be named Field1, Field2, Field3, etc. 

 

Key – Check this box to use one or a combination of fields to check for duplicate entries.  A 
duplicate entry is determined when all of the key fields match information existing in the database. 

 

Field – Use the dropdown menus to map the data source fields to the corresponding fields in the 
database. 

 

Example Data – These columns provide snapshots of information from the data source to help 
easily identify which database fields should be used for the import. 
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The next area (not pictured) enables the setting of default field values for the primary and 
additional tables specified at the beginning of the import process.  The default field values will be 
added to the database during the import.  All field names are listed here, beginning with the 
primary table and followed by any additional tables. 

 

You can use the default field values with additional tables as follows: 

 wce_activity table – to schedule activities for the records being imported 

 wce_history table – to record a history item for the records being imported 

 

When you have reviewed and are satisfied with the data to be imported, click the “Import” button to 
begin the process.  The window will refresh on a regular basis and will display the status of the import.  
Once the import process is complete, the window will refresh to the original entry screen and is ready to 
import another database, if necessary.  Follow the steps above for each additional database to be 
imported. 

 

 

 

Please refer to the WiredContact Enterprise x3 Admin Configuration Guide for information about 
the exciting options available for further configuration of your new WCE site! 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



Installation Guide - Upgrading WiredContact for ACT! to WiredContact Enterprise Page 43 
 

  

 

Appendix A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Installation Guide - Upgrading WiredContact for ACT! to WiredContact Enterprise Page 44 
 

  

 

Appendix B 
 

 

 

 


