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WiredContact has been delivering CRM solutions to companies worldwide for over 18 years. We bring to the
CRM market a cloud-based software solution that offers:

e High value, affordability

e Real time access with online (PC, MAC), Tablets (all types iPad, Android, Windows tablet) and mobile
devices included in 1 license

e Ease of use with intuitive views

e Software “sized-to-fit” to a company’s requirements — Flexible architecture

e Powerful built-in functionality for practical ways to work productively

e Rapid deployment / easy administration

e User security and permission options on multiple levels

e Extensive experience — over 18 years providing CRM software and implementations

WiredContact has been built from the ground up with the same Development and Management team. The
continuity in software design (all made in the USA) along with the wealth of experience gained by working
with thousands of workgroups at all types of companies has enabled us to deliver exceptionally high quality
software, unsurpassed in functionality and ease of use.

WiredContact’s customer base from across the globe is comprised of companies ranging from well-known,
large corporate entities to small-sized teams from a wide range of industries. References are available upon
request.

The Company manages world class, state-of-the-art Hosting facilities for customers to outsource their CRM
solution to “the cloud”. The software can also be self-hosted, if desired. Our in-house Professional Services
group provides a wealth of CRM expertise to help companies exploit the use of the software through business
process consulting, database design, customizations and training.

WiredContact is an agile, hands-on Company providing first class CRM software with friendly, personalized
service. Certified Partners worldwide sell, support and train on the software. The Company releases monthly
updates of its software to meet the ever-changing needs of today’s demands on sales teams and supporting
team members.

WiredContact Worldwide is a division of Practical Sales Tools, Inc., a business that has grown organically since
it was incorporated in 1996 as a privately held Company.

Worldwide Headquarters

716 DeKalb Pike, Suite 208

Blue Bell, PA 19422

Tel: 888.433.2891 or 215.641.8585
Fax: 215.565.2711

www.wiredcontact.com
info@wiredcontact.com
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